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GRIEVANCE 04/08/23 12: 00 P.M in the office
MEETING FAO.
MEETING NUMBER :
AGENDA

Discussion on SD Refund of Students

MINUTES OF THE GRIEVANCE MEETING

Topic : SD REFUND

DISCUSSION

15

Student name : Dristi Barman
Enrollment Id: ADTU/2020-22/DPS/015

Issue: In the application student requested
to credit the security refund in her bank
account. Bank details she had attached with
the application

December.

Solution: According to SOP a student will be eligible to apply for SD refund for
programme up to one year from the year of completion of the programme.
For applying the SD the link will open twice a year in the portal that is June and

S —

Reqd. Office : down town hospital, Sankardev Path, Dispur, Guwahati-781006, Ph No. : 98641 37777, 0361 -2330008
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MEMBERS PRESENT IN THE MEETING
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NAME

DESIGNATION

DRASHIM BARMAN

ADDITIONAL REGISTRAR (
ADMIN)

—

MR. ANJANJYOTI DAS

GENERAL MANAGER
DEVELOPMENT

DR. YAHYA
MAZUMDER

DEPUTY. REGISTRAR ( ADMIN)

MS. PAUSHALIPRIYA
DUTTA

ASSISTANT MANAGER- DIGITAL
BRANDING

MS. MANIKA BORA

DEPUTY. DIRECTOR HR & ADMIN
I ——————

THE

DESIGNATION IN
COMMITTEE

CHAIRPERSON

CO- CHAIRPERSON

R
CONVENER

I ——————
CO- CONVENER

I
MEMBER

S s

DR. RUHIT DEPUTY REGISTRAR ( MEMBER
JYOTIKONWAR ACADEMIC)
I
DR. NITULJYOTI DAS DEPUTY REGISTRAR ( MEMBER
ACADEMIC)
PROF. SEEMA SHARMA | DIRECTOR, DIRECTORATE OF MEMBER
STUDENT AFFAIRS J
MEMBER

DR. ANKUR PAN
SAIKIA

ASSOCIATE DEAN, LI&R

MS. NIRMALI DUTTA

ADMINISTRATIVE OFFICER

SR. MEMBER SECRETARY

MS. KASTURI DUTTA

TEAM LEADER- ADMISSION &
MARKETING

MEMBER SECRETARY

Regd. Office : down town hospital, Sankardev Path, Dispur, Guwahati-781006, Ph No. : 98641 37777, 0361 2330008
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Tipsfor Secure Banking

Kupyourmmrdwongmwoanha
memﬂmoﬂmmuwamwuuutwgumnw«u
charactors,

Do not share your personal details like Username,
Password; OTP, Card Number, CVV, PIN etc.with anyone.

Do not cliek on inks received in SMS/Emalls from urknown
senders or on soclel nétworking sites.

Donot Install any spplication on the advice of strangers.
SMS sent by SBI will always bear Short Codes “SBI, SB* only,
.9,/ SBIBNK, SBIING, SBYONO, ATMSBI.

Call our helpling number for assistance:
1800-11-22-11/1800-425-3800/18001234/1800111109.

Toreport any suspicious activity, kindly email on report.phishing@sbi.co.in or call on the cybercrime helpline number 1930.

For more information wisit- https:/Iwww.cybercrime.gov.in, https://bank.sbi/web/personal-banking/cyber-security
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Branch: GUWAHATI REF COMP (NOONMATI)

‘ MOONMA
TRAY Ve &5 R
STATE BANK QF IND} i
: malq:sb1.06l96@sb1.co.1n

G SB

i Phone Mo.: 2911665 Buss.
1 \ IFSC: SBINOO0E196 MICR:
¢ Name: Ms. DRISTI RARMANT #

. SiD/H/o DHRUBSJIYOTT "BARMAN

. CIF Number : 89967762811
. bdccount No.s 37168854663
. &/c Type  : REGULAR SAVINGS BANK ACCOUNT

i

Address : HOUSE NO -3247A, KANCHAN NAGAR
CHOONCHAL I, BILPAR NOOMMATI GHY
i 7810207 7
Phone No. 1 000000000000
" Email” - =

D.0.B.Y{If Minof)frj"kiﬂ_
PPO Number

Cede: 6196

Hrs:10:00:00-16:00:00
781002009

MOP: SINGLE )
a/c Opening Dt: 15/09/2017
Nom Reg No:

Customer’s PAN:
Date of Issue: 03/08/2023
CONTIMUATION

EUSPB9254F

BRANCH MANAGER
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Generally used abbreviations

al/c = Account

dep = Deposit

Pr = Principal

adj = Adjustment

Dft = Draft

Proc = Processing Charge

Amt = Amount

dish/dsh = Digonoyry -

rd = Recurring Deposit

Ar = Arrear DR = Debit ret/rtn = Return
bal = Balance DoB = Date ;g g Rnd = Round of
Capn = Capitalization eft = Electionic P sb = Savings Bank

chg/ch = Charge Inop = Inoperati
Chq = Cheque ins = Insurance
Clos = Closure int/in = Interest
coll = Collection lon/in = Loan

comm = Commission

min = Minimum

COR/CORR = Correction

os = Outstanding—

~ tn

SC = Short Credit =
S1/So/SORD = Standing Instruction

S/DIW/H/o = Son/Daughter/Wife/Husband of
zied{xfer = Transfer

J T Xdelegraphic Transfer

y = Transaction

CR = Credit

P & T = Postage & Telegram

. Wdl/- Wlthdrawal

csh=Cash

uRAE Re ek

| Pos = Point of sale
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State Bank of India

yiTen W
- Branch Manager
[HELP LINE 1800 11 2211” |
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tU- soP for Refund of Security deposit of Programme and Hostel

his documnent defines the procedure of Security Deposit refund for programme and
hostel for different user cases.

special Notes-

« Application for SD refund for Programme will be accepted twice in a year during the

month of June and December,

Application for SD refund for Hostel will be accepted once in a year during the month
of December.
The maximum time to be taken for the process of refund of SD is 3 months after the

last date of receiving application if the application is not rejected by any of the
approving authority.

A student will be eligible to apply for SD M_g_@nlmwm

the year of completion of the Programme. (The time may be extended in case of

rejection by any of the approving authority. Decision on this will depend solely on
competent authority of AdtU).

A student will be eligible to apply for SD refund for Hostel upto one year from the

__’—-———‘—_.“-—‘—" . .
date of leaving the hostel. (The time may be extended in case of rejection by any of
_____’___’-——’__—"’r

the approving authority. Decision on this will depend solely on competent authority
of AdtU).

The students will apply for programme SD refund from Alumni Portal.

The students will apply for Hostel SD refund from Student Portal.

Students will be allowed to apply for SD refund only once. Repeated entry will only
be allowed if the earlier application is rejected by any of the approval authority.
Proof of clearance needs to be attached while applying for the second time.

—

User Cases

Process/ Approval Authority

:

Approval by Dean/ HoD of the ! :ri?;(lz:'ac;laﬂxoaf 12:00 Midnight
1. Students getting Pass Faculty of Study P the i ek;/ on day 7**
Certificate  after ~ OTP =

generation.

student apply for SD refund N/A I‘ N/A

through Alumni Portal

Time allotted ! Auto approva{\

particular day of \ 12:00 Midnight
d HoD ok
ean/ HoD approval) the week) Lon day 7

|

30 days (may fix a !
particular date of \ N/A

|
1

r Accounts department will

Approval by Librarian (post \ 7 days (may fix a
', process payment \

the month)

Maximum time may be required considering holidays and .
other factors from the date of SD refund application by 60 days

IR S

student

—

|
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process/Approval Authority | Time allotted AutB@}

student apply for pass out
through Student portal with
relevant documents

N/A N/A

15 days (may fixa
particular date of
the fortnight)

Approval by Office of the
Controller of Examination

pegular pass out
ent apply

Once approved, stud

szt'udents of previous years
| having student portal | for sp refund through Alumni N/A
Access: portal
7 days (may fixa ) s
3. Compartmental pass out Approval by Dean/ HoD of the particular day of 12(.)?10dl\:|d7n:§ht |
\ students having Student Faculty of Study the week) '
| portal Access. Approval by Librarian (post 7 days (may fixa | 15.00 Midnight |
particular dayof | onday7** |
- dean/ HoD approval) the week) y
\ ~ A , 30 days (may fix 2 | l
ccounts department will particular date of N/A
process payment the month) |
f‘ Maximum time may be required considering holidays and i
i‘ other factors from the date of SD refund application by 60 days™* '
i student i
: \ User Cases process/ Approval Authority Auto approval 1
\ r I students contact admission | |‘
office/ raise gnevanc'e/ request N/A N/A
\ from any other medium for SD
refund

Concerned personnel of AdtU
will contact [T Office and IT

|

7 days (may fixa ) i
particular day of N/A '

et T

} |
E \ office will i i
; provide login
E it ‘\ credential for student Portal the week) I
' student apply for pass out \
| through Student portal with N/A N/A ‘
relevant doctiments ]
4. Regular/ Compartmental Approval by Office of the 15 d'ays (may fix a ‘
particular date of N/A \

pass out students not
having Student Portal
Access.

Controller of Examination

the fortnight) k J—

Once approved, student apply
for D refund through Alumni
Portal

N/A \ N/A

7 days (may fixa | 19.00 Midnight
particular day of on day 7**
the week) . Y

7 days (mav fixa | 15.00 Midnight

Approval by Dean/ HoD of the
Faculty of Study

Approval by Librarian (post

dean/HoD a | particular day of e

/ pEsoial the week) on day 7

Accounts department will i d?ys (may fix 3 ‘,
particular date of N/A \

nrocess pavment




" may be required considering holidays and

rom the date of SD refund application by

f wm
,‘7\1'216,‘ factors f
ot student

60 days*

Process/ Approval Authority

student apply for SD refund
through Student Portal

Approval by Hostel Warden
(Date of student leaving the
hostel needs to be entered)

5. Hostel SD refund
 application by any student

Accounts department will
process payment

Maximum time may be required considering holidays and
‘ other factors from the date of SD refund application by

A 2»
\ student

e

*additional 30 days are kept over and above t
verification, approval and account transfer.

*#* |t is the responsibility of the approval au

refund through the ERP. In case of auto approval the concerned app
ii responsibilities of ony discrepancies arising out in due course

take ai
is processed by the accounts department.
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Time allotted [ Auto approval

| |

N/A L N/A

12:00 Midnight |
on day 15**

N

15 days (may fix a
particular date of
the fortnight)
30 days (may fixa
particular date of
the month)

-—A

N/A
|

60 days* *

he maximum estimated time for further

thority to keep track of the application for SD

roval authority will
of time after refund
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